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Complaint Report Form — General
Private and Confidential Date: /20

Please use this Form to make a Formal Complaint regarding a grievance, concern or allegation regarding
personnel, activities or processes or any other matter at St Andrews Christian College.
You are encouraged to read the Parents and Volunteers Code of Conduct and the Parents Complaints

Management Policy before completing this form, to understand the process that will be followed. These

can be accessed from the website: www.standrews.vic.edu.au/about/policies/parents
If the concern is about child safety, please use the Complaint Report Form- Child Safety, which can be

accessed from the Child Protection Officer or from the website

Your Name: Contact Number:

Please briefly, but accurately, describe the alleged behaviour or grievance about which you are lodging this
Complaint Form. (Keep to the facts, without interpretation or opinion.)

Who is the offending person? (Where applicable)

Briefly explain your grievance or complaint:

Is the grievance: O Current O Historical O Ongoing

What steps (in the process) have you taken so far. E.g. Have you been to the person to attempt to express

your grievance and seek a resolution?

A 130 Tyner Road, Wantirna South, VIC 3152 | PO. BOX 4646 Knox City Centre, VIC 3152 | T (03) 8847 8300 | E enquiries@standrews.vic.edu.au
W www.standrews.vic.edu.au | The Presbyterian School of St. Andrew Limited ABN 52 006 044 122 | Registered to accept overseas students: CRICOS No.01256A


http://www.standrews.vic.edu.au/about/policies/parents
https://standrews.vic.edu.au/about/policies/

ST ANDREWS
CHRISTIAN COLLEGE

%‘I
B

Are your concerns shared by other members of the College community? (If they are willing, provide
name(s)

What would a satisfactory outcome look like, for you?

Have you reported your concern with any external authority? If so, to whom?

Any other comments:

Statement of Intent:

I , formally lodge this grievance or complaint in all sincerity, recognising

that such action may have a negative or long-term impact on those involved. I will act in good faith in

the process and accept the ruling of the investigator, where I believe the process is fair and transparent.

Signed: Date: / /20
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